
Town of Bradford, Vermont
Town Website

Request for Proposal

This RFP is for design and development services for a new website for the Town of 
Bradford, Vermont. 

Submission

Address questions to: administrator@bradford-vt.us with Subject: Website RFP

Responses Due on or before 2022-11-15

Submit proposals to: administrator@bradford-vt.us with Subject: Website RFP

Submit in pdf format

General Information

The Town of Bradford seeks to engage the services of a reputable firm to design and 
implement a new website and content management system for the town. The Town’s 
goal is to provide a website that successfully promotes our brand, facilitates a user-
friendly environment for accessing municipal services, facilitates content management, 
and meets high standards for design quality and visual appeal.

The new website will serve as the public face for Bradford’s government and community 
while providing 24/7 service to a wide range of users.

Background

The Town of Bradford has seen increased demand for digital services, both from our 
residents/taxpayers and from those wishing to visit, relocate to, or otherwise invest in 
Bradford. Our current website is poorly organized and implemented and, as a result, is 
not perceived as meeting the needs of most Bradford residents and businesses. There 
has been significant feedback that users cannot find current or useful information, either 
without a great deal of trouble or even at all.

New Website Design and Implementation Objectives

We desire to accomplish the following objectives (not in any particular order). We 
understand that not all objectives may be met within an acceptable budget.

Be visually attractive
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Be based on a previously deployed template

Function equally well on desktop and mobile devices

Prominently feature current and time-sensitive information, including emergency alert 
information

Provide well-organized, easy-to-use navigation to all areas of the website

Be ADA compliant

Provide contact information for all town officers and departments

Provide viewable, downloadable, and when appropriate, fillable/submittable version(s) 
of all town forms, including, but not limited to, agendas, minutes, policies, ordinances, 
venue usage, and permits

Provide an official, Google-based town calendar

Allow for browser-based administration for all content, with the ability to limit access to 
website areas based on user roles

Provide an integrated online payment system of the Town’s choice

Allow push notifications to registered users and social media

Provide website-wide search capability

Interface with Google Docs, if feasible

Provide training and documentation to appropriate town personnel

Provide links to, and information about, non-town entities including, but not limited to, 
schools, cultural opportunities, retail establishments, services vendors, health care, 
religious institution, etc.

Be fully administrable by a town website administrator

Current Website

 https://bradford-vt.us/
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Proposal

Budget: undetermined.

Pricing options:
Website design and implementation; from basic to full-featured
Website maintenance and enhancement
Training
Hosting

Vendor information:
Number of employees
Years in business
Referrals (at least three)
Samples of similar website implementations
Proof of bonding and insurance

We look forward to your proposal!


